Policies and Procedures for Referral for Medical Care and for Payment of Medical Expenses

Members of the University of West Florida intercollegiate athletics teams may be covered for athletic injuries by the University’s insurance policy under the following conditions:

1. The student-athlete must be an official member of a UWF intercollegiate athletic team. 

2. The injury must have occurred while the student-athlete was engaging in athletic department supervised conditioning, practice or contests.  This policy does not cover injuries incurred during tryouts.

3. The student-athlete must have a written physician referral from the Athletic Training Department.  UWF has fostered positive relationships with medical providers in the Pensacola area who have consistently provided high quality service to UWF student-athletes.  Members of the UWF Athletic Training Department will refer student-athletes to these providers, unless extenuating circumstances necessitate a different provider.  All student-athletes must be seen and evaluated by a certified athletic trainer before a referral to an approved physician will be made, except in cases of medical emergency.   In such cases, student-athletes are required to notify the Athletic Training Department of their injury as soon as practical.   Appropriate referrals are required for diagnostic testing and follow-up care.
4. The medical care must be rendered the referral physician or designee.

5. The student-athlete must submit a claim for the medical attention to his or her personal insurance for primary coverage.

If these conditions are met, the University will submit a claim for the balance remaining to its insurance carrier for secondary coverage after explanation of benefit (EOB’s) and secondary statements are received by the Athletic Training Department.  The University will submit a claim for primary coverage for those student-athletes who do not have personal health insurance who otherwise meet these conditions.   For a complete list of policy coverages, provisions, and exclusions please see the master insurance policy that is available through the Athletic Training Department. 


Medical expenses recorded after the student-athlete has been released by the attending physician are not the responsibility of the University of West Florida.   

Claims for second opinions may be submitted for secondary coverage to the University of West Florida insurance carrier as long as the Athletic Training Department provided a referral for the second opinion.  Second opinions obtained from physicians not referred by the Athletic Training Department will not be submitted to the University’s insurance carrier and are not the responsibility of the University.
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